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TEY JIA YING, ASPIRING DATA ANALYST
	Summary
	I am a detail-oriented and results-driven Business Analytics diploma graduate who excels at maintaining large databases, performing data collection and analysis, and writing detailed reports. I possess great analytical, excellent multitasking, and interpersonal skills.

	Skills Summary
	Technical Skills
	Python
	Utilized for various analytics and website development projects.

	SQL
	2021: Performed Conceptual, Logical and Physical Database Design for Hospital Management Use Case.

	HTML/CSS/
JavaScript/Flask
	2020: Website development project on Ecommerce Website,
2020: Website application development project.

	Tableau
	2021: Build Housing Analytics Software Solution.

	Spark
	2021: Build Customer Analytics Solution using Databricks Platform and Spark Language.

	Hadoop
	2021: Utilized Hadoop Ecosystem - Ambari, HDFS, Hive, NoSQL Database, Sqoop to manage big data by storing, ingesting, processing, querying big data. 

	Python Pandas
	Utilized Jupyter notebook as an interface to do analytics projects. 
2021: Personality Detection NLP- Deep Learning
2020: Red Wine Quality Analytics - Machine Learning


Soft Skills
	Analytical Skills 
	Performed various analytical projects that require utilization of processed data to produce meaningful and actionable insights.
2021: Marketing Analytics Project for Google Meet

	Adaptability,
Leadership,
Teamwork,
Detail oriented,
People Skills
	Developed through leadership roles in CCHY and NYP and sales/marketing experience
NYP, Ambassadorial Team: Planned and organized 2 to 3 workshops for internal and external events/partnerships
CCHY, Theatre & Drama Club: Director/ Stage manager for seven stages performances




	Experience
	Data Analyst Intern - SAS
Mar 2022 – Sep 2022

AI Research Intern - SenticNet
Sep 2021 – Nov 2021
· Assisted to put together the latest findings in concept-level sentiment analysis.
· Developed own research analytic project to explore deep learning, particularly personality detection software solution

Marketer - Noel Gifts International Pte Ltd
Dec 2019 – Jan 2020
· Meet customers to promote hamper products.
· Housekeeping of Closed/Lost/Keep-in-view opportunities into Customer Relationship Management using customer feedback and data.
· Successfully persuaded walk-in customers to buy higher value products ($2000).
· 2 Weeks Sales Achievements for the Christmas Period was $44000.
Telemarketer - Great Eastern
Aug 2020 – Oct 2020
· Worked to stay up to date regarding products and offerings.
· Brought forth the highest level of customer service possible.

	Education
	Diploma in Business Intelligence and Analytics - Nanyang Polytechnic
Apr 2019 – Feb 2023
· Graduated with GPA of 3.90 / 4.00
· Graduated with Merit Diploma
· Director's list for 3 years

[bookmark: _heading=h.yq6uetv0k4li]Chung Cheng High School (Yishun)
Jan 2016 – Jan 2019
· Completed GCE O Level 

	Accomplishments
	2023: Director list for all Semesters
2021: HUAWEI Regional ICT Cloud Competition - second place
2019: NUS Computing Competition - second place

	Co-Cirricular Activites
	NYP, Ambassadorial Team - Planning Committee
CCHY, Theatre and Drama Club - Vice President, Stage Manager, Director

	CertificationS
	2021: HCIA-Cloud Service
2021: Deep Learning with TensorFlow Keras
2020: Data Analytics with Python

	Langauges
	English (Proficient)                                         Chinese (Proficient)
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